[image: image1.jpg]








                                                    Contact: 







                                                                       Mobile 01111924134
                                                                                                                Email address:mmostafasamirsoheem@yahoo.com
Mostafa Samir Soheem





Personal Details

Date of Birth

:
6th December, 1984

Nationality

:
Egyptian
Marital Status

:
Married 
Career Objective:

I would like to improve myself experience by improving my career, looking forward to have good future.

Professional Experience " 8 years " 
·           officer for Islamic Bank of Abu Dhabi  from 1st of August 2013 / till May 2014
          Same objective
·   Supervisor for Islamic Bank of Abu Dhabi  from JANUARY, 2011 / till now



· Over ride all the transaction inward the central bank for the customers
·  Releases for all blocks and supervise all block any acc.

· Manage the team to achieve the target 
· Investigate the complaint throw via e-mail or call center or branches 
· Follow up the central bank position " cash follow "
· Follow up the outward transaction throw central bank and override all the 
· Transaction
· Override and supervise the WPS system and follow up the RTC and solved 
· Override all the transaction for signature card for all accounts 

· Authorize all transaction standing order for the customers 

· Follow up for  the Dep. maps and Gls
· 
Banker A Teller for Piraeus Bank – Suez – Egypt  from June, 2007 / Dec 
2010




         
· Handling the input payment
· process all the transaction for the customers (deposit and withdrawals )

· process all the transaction  for ATMs
· Process all the transaction for exchange foreign currency 

· Process all the transaction for make Bank draft 

· Process all the transaction for transfer from account to account 

· Handle the main vault and send e-mail reconciliation for centralization 

· Banker A Customer Care  for Piraeus Bank – Suez – Egypt
· open all kinds of accounts
· Meet customers, understand their borrowing needs, assess suitability as per Bank credit policy, and accordingly process the relevant application and forward with recommendations to the Branch Manager / Approving authorities for approval.

· Actively market retail products i.e. Personal loan, Car Loans (Retail & Corporate), Credit Cards and Lifeline (Overdrafts) to existing and potential customers and cross sell other products / services.

· Prepare, assess and recommend retail products applications and forward for approval to Branch Manager / Approving authorities as applicable.

· Ensure adequate and complete documentation is obtained from customer prior to facility disbursement.

· Monitor facility performance and follow-up on overdue installments / defaults related retail products of the Branch.

· Answer customer telephone calls in a professional manner while assisting with their queries.

· process all the transaction for the customers ( time deposit and certificate) 

· Transfer request (Remittance )
· Handling the loan requests
· Assist Operational Administration Officer in his functions in respect to back office operations and filing all sources documents and the record in line with Bank’s policy.
· Verification of source documents, reconciliation of foreign currency accounts and follow-up with branches to reconcile pending entries.
· Reconciliation of Nostro, Inter Branch and Demand Draft accounts that includes balancing, preparing outstanding transaction reports and follow-up with concerned correspondent banks, branches as applicable.
· Follow-up with customers for Trade Licence and other expired documents.
· In-charge of clearing section (inward & outward clearing including other branches cheques.
· Handling of return cheques, follow-up with customers, update dishonored Cheque data base and accounting closing due Cheque return.

· ATM Supervisor for onsite / offsite ATMs.
· Replace Sr. Teller / CSR during annual leave / emergency leave.
· Accountant & Auditor for Sokhna Port Development Company – Suez – Egypt. From July 2005/March 2007 
· Reconciliation of company accounts with the banks, preparing outstanding transaction reports and follow-up with concerned correspondent banks, Companies.
· Preparing the monthly salary for the company’s staff 

· Preparing the monthly expenses report and monthly balance sheet and financials statements 
· Preparing the cash transactions (issue the dealer’s cheques and follow up with the receivable)
· Accountant & Auditor for Accounting & Auditing office – Suez – Egypt. From Sep,  2003/June 2005

· Review of general ledger daily reports

· Review of fixed assets items (office furniture items, safes & Vaults, computer items. And office equipments)

· Review of cash ledger daily 

· Issuance of balance confirmation letters corporate customers 

· Assist to prepare the financials statement 

· Accountant & Auditor for M/s Petro jet company – Petrol project company – Suez – Egypt. From June,  2001/Nov 2002

· Review of general ledger daily reports

· Review of fixed assets items (office furniture items, safes & Vaults, computer items. And office equipments)

· Review of cash ledger daily 

Education


2001 / 2005
Suez Channel University, Suez, Egypt




B. A. of Commerce. (Accounting) Grade Good  


 
Present Commitments

· Attending CFA Courses & Through knowledge of PC operations ---Attending  
· Fluent in MS Office & Soft Skills course from American Chamber of Commerce Egypt--- Certified
· 2 courses in Counterfeit from Egyptian Banking Institute – Egypt---- Certified
· ICDL certificate--- Certified
· "How to lead your team to success" courses ---Certified
Reference available upon request

